
Miller Thomson On Call™ is a unique program designed for health industry clients. We provide 24/7 legal 
support - whenever and wherever you need it.  Our legal experts are moments away with practical, cost-
efficient and timely advice for day-to-day and urgent issues - and everything in between. We like to call it the 
Miller Thomson On Call™ Advantage.*

Support when you need it

What’s the Miller Thomson  
On Call™ Advantage?

•	 One-stop	access: Access our dedicated 
roster of legal counsel through our 
hotline or dedicated email. 

•	 Value:	Unlimited access to our service, 
including preliminary telephone advice 
or written advice on routine matters, for 
a flat fee.

•	 Urgent	support: Access our after-hours 
hotline for urgent legal matters.

Who Calls Us?
•	 Hospitals 

•	 Professional Associations

•	 Community and Home Care Service Providers

•	 Mental Health & Addictions Agencies 

•	 Clinics

•	 Long-Term Care and Retirement Homes

•	 Health Professionals 

•	 Family Health Teams and other Primary Care 
Organizations

Who’s On Call? 
We’re all on call. Access us through our dedicated email address, urgent after-hours hotline, or contact 
our lawyers directly.

For more information about Miller Thomson On Call™, please contact:  

for the Health Industry

Karima Kanani
General Counsel
416.595.7908
kkanani@millerthomson.com millerthomson.com/mtoncall

Kathryn Frelick
General Counsel
416.595.2979
kfrelick@millerthomson.com
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Miller Thomson On Call™ is serviced by lawyers with extensive legal expertise and in-depth health industry 
knowledge, including in the following areas:  

Miller Thomson On Call™ education and Support
•	 invitations to Miller Thomson’s Coffee Talk Health Seminar Series and special events; regular electronic 

newsletters, including Health Communiqués 

•	 Customized educational seminars for your organization offered at a reduced cost  
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* Miller Thomson On Call™ currently operates in Ontario and Alberta.  For other provinces, please contact mtoncall@millerthomson.com to discuss how Miller Thomson may assist.


